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During these interesting times, we have taken the opportunity to study what we offer at 
Grangewaters; and how we deliver to groups with additional needs. This study will answer the 
following questions: 
 
What is considered an additional need and how do we categorise these needs?  

 
To answer this question will firstly require a definition of the term ‘additional need‘. This will be 
considered as physical, educational and social emotional. A list will then be formed that would 

include the variety of requirements that affect a person’s ability to take part in our activities. Any 
equipment we use to facilitate access to activities and specific ways activities are adapted to 
ensure full participation from groups will also explored. Details of the groups we deliver to and 
where additional needs are discussed during the process of booking are noted as well. 

 
What activities do we currently offer?  

 
The full range of activities we offer can be divided into 3 groups: Water based, Land based and 

Tower based. At this point, all our activities will be listed with further information confirming how 
activities are accessed; and any situations where we cannot ensure full participation will be 
explained. 

 
What could we deliver in the future? 

 
There are activities that aren‘t currently available to all our clients. By contacting other centres and 
clubs, equipment and processes may be observed with the aim of understanding how activities 

can become accessible. Additional research will be carried out where the solution is the purchase 
of equipment.   
 
By collating all this information we have created a resource all existing and new clients will be able 

to learn about what we do and how we enable our clients to participate fully in their activities of 
choice. This study will also be a guide to what is possible at Grangewaters and the areas we are 
working to improve.  
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What is considered an additional need and how do we categorise these needs? 
 

The first result when searching online is a link to the Department of Education website. Here 
Additional educational Needs are described as groups of children or young people who face 

barriers to accessing and/or progressing in their learning. These barriers are further defined as 
aspects of an individual‘s background or living situation and as such are not necessarily physical 
or defined by any particular condition. 
 

The National Health Service (NHS) provide a definition for Special Educational Needs and 
Disabilities (SEND). Any child who has a learning difficulty or disability that requires support in 
education or health would be considered as SEND. The NHS work with various organisations in 
the of assessing and diagnosing children with learning and/or health conditions and ensuring that 

specific support is in place. 
 
We have a number of groups that regularly visit the centre and define themselves as SEND 
schools. I have contacted two of these schools to aid the identification of additional needs: The St 

Christopher’s School and The Pioneer School. Both schools have provided information to help 
formulate a list of needs and conditions that are educational and/or physical and are applicable to 
the students they bring to Grangewaters. 
We also have regular group, The Olive Academy, which includes students that would be 

considered to have Additional educational Needs. The feedback from this school has facilitated 
the inclusion of the more social emotional aspects that need to be considered when creating 
activity programmes and allocating staff. 
 

Our list of additional needs includes the following: 

Visual Impairment – Any condition that reduces the person’s range of sight. This could include a 

requirement to wear glasses even on the water (some people can remove glasses as not needed 
for water activities but not all). Staff working with those with Visual Impairment would need to 
ensure the likelihood of falling into the water/losing glasses is minimal. Some participants may 
require the use of a stick to guide their way, a guide dog or a person to act as a guide while 

walking around and as such the consideration for appropriate space is required. 

Auditory Impairment – Any condition that reduces the person’s range of hearing. This may not 

affect both ears. Those with Auditory Impairment may use a hearing aid which may not may not be 
able to get wet. For some it may be that staff should stand and talk on a particular side of the 
person to ensure effective communication. Others may use sign language and may have an 
interpreter with them to facilitate this. Staff working with those with Hearing impairment should be 

aware of the range of ways to communicate to ensure effectiveness. 
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Limited mobility – Any condition that reduces the full range of movement. This can be limited to a 

particular part of the body and can be the result of a health condition, or from an injury/accident. 
Staff working with those with limited mobility should always take advice from the person or 

accompanying persons (friend/family/group leader/carer) to facilitate participation that is positive 
and where the person remains comfortable. 

Wheelchair user – Someone who uses a wheel chair as means of transport. Some wheel chair 

users can walk. Some wheelchair users have limited movement in their upper body as well. Staff 
working with wheel chair users should take advice from the person and/or accompanying persons 
(friend/family/group leader/carer) to facilitate participation that is positive and where the person 

remains comfortable. 

Speech and language – There are a few conditions that affect a person’s speech and language. 

These include involuntary conditions such as, lisps, stutters, vocal tics and Tourettes. Some 
individuals may be mute. Staff working with groups should be patient and not draw attention to the 
condition. Take advice from leaders/teachers regarding specific ways to aid communication. There 
are also learnt habits such as swearing, which will always be challenged when other groups are 

using the same area, or within earshot. 

Autism and Asperger’s – The National Autistic society describes Autism as being a 

developmental condition that affects a person’s communication and interaction with the world and 
people around them. Autism has a wide spectrum of symptoms which vary depending on how the 
person is feeling about their given situation. Staff working with those with Autism should be 
patient, give clear instructions and allow time for participants to process information and engage 

with the activity. Asperger’s syndrome has some similarities to Autism and there is a debate as to 
whether those diagnosed with Asperger’s are actually experiencing symptoms of Autism. Both 
names are still in use and staff working with those with either should take advice from 
teachers/carers regarding communication and behaviour. 

Learning disabilities and learning difficulties – There are a number of learning difficulties 

including Dyslexia, Dyspraxia and ADHD. While these tend to be associated with academic 

learning environments, an understanding of learning difficulties and how they affect learning is 
useful when working outdoors. Mencap describes a learning disability as being different from a 
learning difficulty. Individuals with a learning disability would have a reduced intellectual ability that 
affects their ability to manage everyday activities independently. Many highly intelligent individuals 

have experience learning difficulties and work to create ways to cope and manage these. 

Severe learning Disabilities (SLD) – Those with SLD find it difficult to understand, learn and 

remember new skills. There are a number of factors that affect learning and individuals experience 
symptoms of these in varying severity. These could be cognitive and/or intellectual coupled with 
sensory, physical, emotional, social and/or a combination of all these factors. In a learning 
environment those with SLD would require constant and continuous support to make progress. 
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This support would continue in an outdoor environment and staff should take the lead from 
teachers/carers in facilitating an individual’s participation in activities. 

Global Development Delay (GDD) – GDD is the term used to describe babies and young 

children who developing at a slower rate and aren‘t reaching their developmental milestones. This 

delay can be the result of the child being born with a genetic condition such as Down‘s syndrome, 
Fetal Alcohol Syndrome or Fragile X Syndrome. In other cases GDD can be the result of 
complications at birth or soon afterwards. Where there is no specific medical reason, GDD can 
occur as a result of nurture for example: limited time spent with other children can result in a delay 

in acquiring social skills. Due to the age range of our clients, staff would be more likely to work 
with those with GDD that is the result of a medical/genetic condition. 

Anxiety – The NHS defines anxiety as a feeling of unease, which presents as a number of ether 

physical and/or behavioural symptoms. Physically, an individual may experience a racing heart, 
sweating, shaking or feeling short of breath. Someone feeling anxious may appear to take their 
time, being careful in their approach to an activity or situation that is causing the Anxiety. Ohers 

will choose behaviour that enables them to avoid the cause of anxiety altogether, giving reasons 
why they can‘t or won‘t participate. Working with groups with anxiety requires lots of patience from 
staff, and the acceptance that the level of participation and achievement may be much lower that 
can be expected from mainstream groups. There are a number of ways an individual can work to 

manage their Anxiety and time should be allowed within sessions for this process to be successful. 
 
Social, Emotional & Mental Health – The SEND Gateway describe a wide range of difficulties 

that present in many ways. Emotional state as a result of underling mental health difficulties  drives 

behaviour and as such the approach must be to manage behaviour to reduce disruption to other 
children and seek ways to communicate the cause behind it. Mental Health Difficulties can include 
Anxiety, Depression, Self-Harm, Eating Disorders and/or Substance Abuse. These conditions can 
also accompany learning difficulties such as Attention Deficit Disorder (ADD), ADHD or 

Attachment Disorder. The SEND Gateway refer to a code of practice for working in an educational 
environment. Teachers and leaders accompanying groups will have additional training to enable 
them to work with individuals and manage behaviour. It is important to identify roles of staff and 
leaders including expectations. 

 
We currently deliver to schools, youth groups and organisations with children and young people 
from 8yrs +. We offer activities to family groups which would include adults and children as young 
as 6yrs. We deliver courses for children and adults. We deliver activity days and team building to 

corporate groups.  
 
Any of the groups we work with could include individuals with additional needs and we ask for any 
information prior to visits to ensure we can programme activities that suit everyone in the group in 

question. For groups where all participants have additional needs, we consider other groups on 
site and schedule activities to take place in different areas where possible. This increases space 
available to each group.  
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Considering the variety of clients we work with it is important to identify the need to ask for 
information during the booking process. Once we have details of the range of abilities and 
requirements within the group, we can work to create programmes that will enable everyone to 
participate. 

 
To begin the process, one might ask the question “Does your group experience any of the 
following: Physical Disability, Learning Difficulty and/or, Social Emotional and Mental Health? 
Once the contact has confirmed which area we will be operating with, we can ask more specific 

questions to identify what staff and equipment we will require to facilitate participation. 
 
For groups who are new to Grangewaters, we would recommend a site visit. This allows us to give 
a full tour of activity areas and facilities. We also feel that it is important for leaders to be familiar 

with our site before bringing their group as this facilitates a smoother arrival and settling in process 
be that for day or residential visits. 
 
Our booking process includes opportunities for questions to ensure we are taking all the groups 

aims and objectives into consideration and creating activities programmes that are fully accessible 
to each group to visit the centre. This document will further aid this part of the booking process by 
being available to group leaders and ensure understanding of the impact a particular difficulty or 
disability will have on how we deliver activities. 

 
 
 
 

 
 
 
 

 
 
 
 

 
 
 
 

 
 
 
 

 
 



 

                             
Buckles Lane, South Ockendon RM15 6RS 

                                                                                                                        01708 855228 

                                                

7 
 

 
 

What activities do we deliver currently? 

To answer this question will require a list of each activity we currently offer to groups with what we 
traditionally refer to as Additional Needs. We can group our activities into three sections: Water, 
Land and Tower. Within each section, detail can be given as to what equipment we use to 

facilitate participation and if access is restricted. 
 
Water activities:  
 

Sailing 

As an RYA Training Centre, we have the capability to deliver a range of courses including, 
Onboard (for beginners), Sailability (accessible to all), and more progressive skill development 
through the National Sailing Scheme and Youth Sailing Scheme. Our fleet of dinghies include 

single handers, double handers, ‘access‘ dinghies (specifically designed for those with limited 
mobility) and a Longboat for larger groups. To facilitate participation we can launch from a beach 
area or a floating jetty. We also have a Hoist to aid transfers for those with limited ability. Our team 
attend regular training using the hoist and in the theory and practical delivery of sailing sessions 

using all of our fleet. 
 
Kayaking  

Our team hold a number of qualifications that enable the delivery of both open and closed 

cockpit kayaks. We can deliver taster or have a go sessions for beginners; deliver personal skills 
awards, mentoring and development up to instructor qualification. For those who struggle with 
balance and confidence on the water, we have number of double kayaks that enable participants 
to have a partner for support. We can access the water from the beach or the jetty. We can use 

the hoist to aid transfers into our open and double kayaks.  
 
 Canoeing 

We can deliver Canoeing sessions in a number of ways to aid participation. For more 

progressive and skills based sessions participants can paddle solo. Our canoes are large enough 
to seat 2 or 3 persons which allows the choice to pair up. For more nervous groups, we can raft 
canoes together for stability and to create a group/team activity. We can access the water from the 
beach or from the jetty. We can use the hoist to aid transfers into canoes. 

 
Paddle boarding 

We can deliver paddle boarding sessions with or without paddles. For more progressive 
sessions, participants can paddle solo. Our boards are big enough for groups to take part in pairs. 

We can access the water from the beach or the jetty. We can use the hoist to aid transfers onto 
paddle boards. Due to the stability of paddle boards in general and the likelihood of falling into the 
water, we would take advice from group leaders about the level of confidence of participants in the 
water before adding this activity to programmes.  
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Raft building 

Our raft building sessions can take place in a number of locations on site. As our raft 
building sessions include time on land and on the water, everyone can participate. We have a 
variety of methods and craft for providing safety cover when rafts are afloat. We can use the hoist 

to aid transfers onto rafts. 
 
Land Activities: 
 

 Archery 

 Our archery range has step free access. Some heavier wheelchairs may not handle as well 
on the woodchip in the safety area. Our safety area has seating and space to stand with a clear 
divide between safety area and shooting area. Our staff have lots of experience delivering Archery 

and can adapt sessions to meet the outcomes of groups be there by giving extra support, 
including games, and by providing progression for each individual through choosing challenges. 
We can also deliver sessions that enable participants to work toward skills awards. 
 Team building 

 Our Team building sessions can be delivered in variety of ways. We can deliver short 
activities using small equipment that can be held or carried to enable a task to be achieved by the 
team. We have a number of resources we can use in a classroom environment to deliver more 
table top challenges. We also have large fixed equipment around the site for more physical 

focused activities. All areas for team building have step free access. For groups looking for 
progression, we can create programmes that incorporate a number of sessions of team building 
that each focus on different aspects such as communication, trust, leadership, cooperation etc.  
 

Pioneering 

Our pioneering sessions combine the physical aspects of raft building with the facilitation 
aspects of team building. Our staff have training in delivering a range of scenarios that allow for 
creativity and problem solving to enable groups to achieve goals. Pioneering can take place in a 

number of locations on site, all of which are accessible. 
 

 Orienteering 

 We have a number of courses to use in delivering orienteering and can create programmes 

that provide progression. Our clicker course can be put up in a small area and include a tactile 
method of recording participants achievement in finding each one. Our blue and red routes are 
both fixed and can be used separately or together depending on the length of the session or the 
aims of the group. All routes are accessible. 

 
 Bush Craft 

 Bush Craft sessions include time to build shelters and make fires. Shelters can be made 
using fabric and string or by using natural materials such as sticks and leaves. Fire making 

includes discussion of safety and etiquette and the opportunity for participants to have a go 
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themselves using traditional methods. Sessions can be progressed by including other nature 
based activities in order to meet aims and outcomes. Our bush craft areas are accessible. 

 
Mountain Biking 

 We have a range of bicycle sizes for those who can already ride. We have access to areas 
that are tarmac and grass. We also have access to trails and skill focused areas that can cater for 

a wide range of abilities. For those who don’t already ride, we have some tricycles and a one 
tandem (seat at the front for limited mobility, saddle at back to peddle and steer). Due to the 
number of bikes in our collection, we would ask for numbers and ability levels of participants 
before adding biking to activity programmes. 

 
Tower Activities: 
 
 Climbing 

 We can deliver climbing for anyone who can walk. The focus of climbing sessions is always 
to leave the ground. After that each participant can choose how far up they climb based on their 
physical ability and confidence level. For groups with participants with different ability levels, those 
who aren‘t climbing can assist from ground level enabling everyone in the group to get involved in 

some way. 
 
 Leap of Faith 

 We can deliver leap of faith sessions to anyone who can walk. The focus of sessions 

remains the same as for climbing. Gaining some height allows participants to swing on their way 
down thus creating a sense of freedom for those with limited mobility. For those with the 
confidence to reach the top and stand on the platform, we can move the trapeze bar to make the 
‘leap‘ bigger and increase the challenge. 

 
 Postman‘s Walk 

 We can deliver Postman’s walk in the same way as for the leap of faith. The inclined log 
(first section) allows leaders or other participants to provide support from the ground. 

 
 Peg Climb 

 We can deliver Peg Climb sessions to anyone who can walk. The peg climb can be set up 
to be easy or difficult to suit the aims of the group. Challenges can be added for those who reach 

the top and stand on the platform. 
 
 Jacob‘s Ladder 

 The Jacobs Ladder requires strength, flexibility and cooperation; and is usually delivered to 

secondary school age up to adult groups. 
 
 Abseil 

 Our Abseil platforms are accessed via stairs or via climbing. Once at the platform, 

participants can control their abseil rope and lower themselves while the instructor lowers them on 
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a separate safety line. For those with difficulty holding and controlling the Abseil rope, the 
instructor can control the lower using the safety line. 

 
  
Zip Line 

 Our Zipline platform is accessed via stairs or via climbing. Once on the platform, the 

instructor will connect the participant to a zip kit (trolley connected to the zipline, safety line and 
lowering system connected to the trolley and the participants‘ harness). Participants hang below 
the zipline while descending and are lowered and detached by a second instructor once at the 
bottom. 

 
 
 
 

What could we deliver in the future? 

To answer this question, we would firstly define which activities are not fully accessible. Next, we 
would identify what we need to change or add to enable full access. Lastly, some research into 
what other centres deliver will allow us to create a wish list of new activities. 

 
Paddlesports – We would benefit from having more double kayaks to cater for larger groups. 

Some larger paddleboards would enable more stability for participants with limited mobility. 
 
Cost of tandem kayaks: 

https://www.kentcanoes.co.uk/item-perception_prodigy_ii_14_5.html  
£799 each. 
https://www.kentcanoes.co.uk/item-islander_paradise_ii_tandem_odyssey.html  

£599.95 each – made from recycled plastic. Can be paddled solo or tandem. Multi-purpose. 
https://www.kentcanoes.co.uk/item-wave_sport_vista_.html  
£749 each. 
Cost of larger paddle boards:  

https://www.kentcanoes.co.uk/item-red_paddle_co_ride_l_14__.html  
For 4 people. 
https://www.kentcanoes.co.uk/item-red_paddle_co_17__0___xl_ride.html  
For 8 people. 
Cost of Sit on top kayaks: 

https://www.kentcanoes.co.uk/item-pescador_sport_10_0.html  
£525 
https://www.kentcanoes.co.uk/item-islander_paradise_i_odyssey.html  

£449.95 – made from recycled plastic. 
Support items such as bean bags, padding, seat systems for paddle boards. 
 
 

https://www.kentcanoes.co.uk/item-perception_prodigy_ii_14_5.html
https://www.kentcanoes.co.uk/item-islander_paradise_ii_tandem_odyssey.html
https://www.kentcanoes.co.uk/item-wave_sport_vista_.html
https://www.kentcanoes.co.uk/item-red_paddle_co_ride_l_14__.html
https://www.kentcanoes.co.uk/item-red_paddle_co_17__0___xl_ride.html
https://www.kentcanoes.co.uk/item-pescador_sport_10_0.html
https://www.kentcanoes.co.uk/item-islander_paradise_i_odyssey.html
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Archery – The safety area is currently wood chipped. A more solid ground cover would improve 

accessibility for wheelchairs. The path to the archery range is narrow and would benefit from being 

made wider or for a new access route to be created. 
To improve access to and within the range would require a project plan to be created that would 
include measurements for the space, costing up of materials to complete the work required. 
 
Bush craft – there is some restriction for wheelchair users being that fires are built on the ground. 

To allow participants to get closer to the fire safely should be considered. 
https://www.rinkit.com/products/harbour-housewares-cast-iron-garden-fire-pit-burner-with-handles-
670mm-

diameter?variant=17120606918&gclid=EAIaIQobChMI5I3Ymrmg7QIVFIfVCh3boArbEAQYCSABE
gLNNPD_BwE  
One possible solution is to build or purchase a frame that can support a fire raised above the 
ground. This product is currently £41. 
Biking – We would require more Tricycles to accommodate larger groups.  

https://www.wheelpower.org.uk/sports%20wheelchairs  
This company work to support people by providing opportunities for individuals to get active and 
access sport. This company could provide support for our centre as we work become fully 

accessible. 
 
Tower activities – A hoist to allow participants to access the top of the tower would improve 
individual experience of activities.  

 
I have made contact with a couple of Outdoor Centres that currently offer accessible Abseiling. By 
observing how they operate the abseil and studying the range of equipment available, we would 
be able to create a solution that suits the Tower set up we have. The following link gives 

information about how the Calvert Trust operate accessible abseiling. Due to the design of our 
tower, we would require a closer look at the way the safety lines are set up and if anything can be 
added to the tower itself to facilitate operating a similar system. 
 

https://calvertexmoor.org.uk/news/accessible-
abseiling/#:~:text=How%20accessible%20abseiling%20sessions%20work%20At%20the%20start,
safety%20briefing%2C%20before%20taking%20it%20in%20turns%20abseiling.  
 

Another solution would be to create a separate location on site for abseiling to take place. One 
location could be the area by Archery that is used for pioneering. A project plan would need to be 
created should this be the case. Specific focus on the structural integrity of the walls of that area 
would ultimately prompt a decision as to whether anything could be built in that location. 

 
 
Other Centres? 
I have made contact with the following Outdoor Centres and clubs to find out about what they 

deliver to groups with additional needs: 
 

https://www.rinkit.com/products/harbour-housewares-cast-iron-garden-fire-pit-burner-with-handles-670mm-diameter?variant=17120606918&gclid=EAIaIQobChMI5I3Ymrmg7QIVFIfVCh3boArbEAQYCSABEgLNNPD_BwE
https://www.rinkit.com/products/harbour-housewares-cast-iron-garden-fire-pit-burner-with-handles-670mm-diameter?variant=17120606918&gclid=EAIaIQobChMI5I3Ymrmg7QIVFIfVCh3boArbEAQYCSABEgLNNPD_BwE
https://www.rinkit.com/products/harbour-housewares-cast-iron-garden-fire-pit-burner-with-handles-670mm-diameter?variant=17120606918&gclid=EAIaIQobChMI5I3Ymrmg7QIVFIfVCh3boArbEAQYCSABEgLNNPD_BwE
https://www.rinkit.com/products/harbour-housewares-cast-iron-garden-fire-pit-burner-with-handles-670mm-diameter?variant=17120606918&gclid=EAIaIQobChMI5I3Ymrmg7QIVFIfVCh3boArbEAQYCSABEgLNNPD_BwE
https://www.wheelpower.org.uk/sports%20wheelchairs
https://calvertexmoor.org.uk/news/accessible-abseiling/#:~:text=How%20accessible%20abseiling%20sessions%20work%20At%20the%20start,safety%20briefing%2C%20before%20taking%20it%20in%20turns%20abseiling
https://calvertexmoor.org.uk/news/accessible-abseiling/#:~:text=How%20accessible%20abseiling%20sessions%20work%20At%20the%20start,safety%20briefing%2C%20before%20taking%20it%20in%20turns%20abseiling
https://calvertexmoor.org.uk/news/accessible-abseiling/#:~:text=How%20accessible%20abseiling%20sessions%20work%20At%20the%20start,safety%20briefing%2C%20before%20taking%20it%20in%20turns%20abseiling
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Lambourne End – https://www.lambourne-end.org.uk I have requested a visit once the Covid19 
Restrictions allow. This centre is local to ours and I was referred to the centre by a groups leader 

whose school both ours and their site for activities. Lambourne End offers accessible abseiling; an 
activity currently unavailable to those without the ability to use stairs. 
The Calvert Trust – https://calvertexmoor.org.uk/schools I have requested information about their 
operation in general. The Calvert Trust Activty Centre is fully accessible. I seek to find out what 

they have and use, that we could incorporate on our site. 
 
Weir Wood Sailing Club – http://wwsc.org.uk/web Known to offer a wide range of activities and 
events to those (children and adults) with additional needs. As clubs are a concept we wish to 

develop, I have requested information and hopefully a visit to find out more about how their club 
operates and what we can learn from them. 
 
 

 

Conclusion 
 
This study aimed to answer 3 questions and in doing so create a resource for c lients to aid their 
booking and to ensure individuals enjoy full participation in their activity of choice.  
 

Research showed there is variation in how additional needs are defined and that it is important to 
consider physical, educational and social emotional factors in the process of choosing outdoor 
activities. Despite definitions, it has also been identified that the majority of activities available at 
Grangewaters are or can be made accessible. The staff team have qualification and experience 

that enable participants to get involved in activities in a variety of ways; and are focused on 
ensuring both learning and enjoyment are achieved while taking part. 
 
Each activity available at Grangewaters has been considered in terms of access and participation. 

While Water based activities have the most resources on offer to aid participation, Land and 
Tower based activities can be adapted to ensure goals can be made and achieved. During the 
booking process, group leaders and teachers have the opportunity to visit the centre. While on 
site, facilities can be seen first-hand and answers can be provided while showing activity areas 

and equipment. By discussing the aims of a group and any additional needs provides the 
information that shapes programmes be to created that are bespoke, appropriate and will ensure 
the desired outcomes are achieved. 
 

We are always looking at ways to improve our centre. Gathering feedback from client groups helps 
identify areas in need of development. Looking at what other centres offer helps us discover what 
is possible and guide our research into what projects and purchased will complement what we 
already have. Maintaining contact with outside organisations provides the opportunity to support 

others. Answering the question what is possible in the future allows everyone to see what we are 
aspiring to and how they may be involved in the process of growth. 

 

https://www.lambourne-end.org.uk/
https://calvertexmoor.org.uk/schools
http://wwsc.org.uk/web
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